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Mandatory Reporting Victoria 
 

STANDARD 6    
EFFECTIVE COMPLAINTS MANAGEMENT 
 
 
 
 
 
 
 
 
 

• registered medical practitioners 
• nurses 
• midwives 
• registered teachers and early childhood teachers 
• school principals 
• school counsellors 
• police officers 
• out of home care workers (excluding voluntary foster and kinship carers) 
• early childhood workers 
• youth justice workers 
• registered psychologists 
• people in religious ministry 

 

Criteria 6.1 

Indicators 

Systems, policies, and procedures 
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• Sexual abuse 
• Physical abuse 

• North Division intake: 1300 664 977 
• South Division intake: 1300 655 795 
• East Division intake: 1300 360 391 
• West Division intake - metropolitan: 1300 664 977 
• West Division intake - rural and regional: 1800 075 599 

• the reporter chooses to inform the child or family they have made a report 
• the reporter consents in writing that their identity can be disclosed 
• a court or tribunal requests it in order to ensure the safety of a child 
• a court or tribunal decides evidence need to be given 

https://services.dffh.vic.gov.au/child-protection-contacts
https://www.dtf.vic.gov.au/financial-management-government/indexation-fees-and-penalties
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https://orangedoor.vic.gov.au/
https://providers.dffh.vic.gov.au/mandatory-reporting

