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STANDARD 6    
 
EFFECTIVE COMPLAINTS MANAGEMENT 
 
 
 
 

The following page shows a sample, simple reporting chart that can be adapted for a range of 
circumstances. The chart needs to be individuated to acknowledge the unique operating 
environment of your entity but may serve as inspiration for developing a similar chart that could be 
displayed within your entity, helping everyone know how they can report a safeguarding concern. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Criteria 6.1 

Systems, policies and procedures 
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